usTCKay

We're Serjous about fuu!

Standard warranty

1. Mechanical Faults

Definition: Mechanical faults cover the structural integrity aspects of our products and
include rope end terminations, rope cross connections and foundation hardware.

We will repair or replace at our discretion any part which has a mechanical fault for the
useable lifetime of the product. The customer must show that installation and maintenance
has been carried out in accordance with manufacturer’s instructions.

2. Wear and Tear

Definition: Normal wear and tear: this would include wear on the fibres of the net cables from
users shoes.

We will repair or replace at our discretion any rope part that shows premature wearing due
to substandard manufacture of the ropes for a period of 12 months. This will usually include
examination of a sample of the damaged material being sent to a laboratory for
investigation. Please note that the net must be maintained and periodically re-tensioned in
accordance with the instruction manual supplied with the net. failure to comply with
manufacturers recommendations will invalidate the warranty.

3. Vandalism

Definition: Deliberate acts of vandalism such as attempted severing of cables or burning of
the nylon covering are not covered under manufacturers’ warranty.

4. Natural Timber

Definition: Failure of natural timber which is not due to non-maintained equipment or normal
breakdown lifecycle.

We will repair or replace at our discretion timber where there is a structural failure or
evidence that structural failure will occur for a period of 3 years. Natural Timber must be
maintained as per manufacturer’s instructions & will not be warranted unless evidence exists
this has occurred. Warranty will not be supplied for natural breakdown of fimber or any
normal cracking/splitting of fimber. It must be understood natural timber requires regular
maintenance which is not the responsibility of Austek Play.
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