
Friends Range 
Product Warranty Statement 

WARRANTY 

If any defects found on play equipment that are not due to vandalism, negligence, lack of proper maintenance (as per 

Maintenance Manual), accidental damage, abuse, incorrect installation by customer or normal wear and tear, 

then Austek Play will repair or replace at our discretion the defective part/s at no cost to the customer for the part or 

parts themselves. This warranty does not cover damage, deterioration, or failure resulting from termite attack, wood borers, 
or any other insects or pests, whether direct or indirect. Warranty specifically excludes freight costs or installation costs or 

charges relating to the defective part/s. Warranty does not cover aesthetic issues. 

All products are guaranteed against structural, or manufacturing defects as follows: 

10 YEARS 

• HDPE

• Structural Steel

5 YEARS 

• Timber Posts & Platforms

• Powder Coated Surfaces

• Galvanised Posts Supports

2 YEARS 

• Speakers, Sound Chips, Circuit Boards

• Moving Parts

• Springs

12 MONTHS 

• Rubber Softfall

• Synthetic Grass

• Ropes

• Beaters & Cables

• Perspex

Austek Play warrants its products to be free from defect in materials or workmanship during normal use and installation. 

WARRANTIES BY OUR LEADING MANUFACTURERS 

As we have the largest range of Australian & international leading brands, including Omnitech, HAGS, Denfit, QualiCite, 

Cemer, Little Tikes Commercial, & Industrial by Nature; each manufacturer provide their own warranties. Please refer to 

warranty document/s provided, which will cover you for your specific equipment purchased. 

INSPECTION AND MAINTENANCE 

It is important that all playground and play equipment is maintained and inspected in compliance with the manufacturer’s 

maintenance manual/s and in accordance with AS4685.0:2017. The frequency of inspection and the elements to be 

inspected is determined by the type of equipment, the surrounding area and local risk factors. An inspection frequency plan 

should be devised for each individual playground and changed where necessary to cater for; the amount of usage; age of 

users; amount of vandalism in the area; material used for main structures; age of equipment; type of surfacing used; 

supervision in the area; and climate condition. Where hazards are identified, corrective action shall be initiated. 

HOW TO CLAIM 
For playground replacement parts or to make any claims for equipment installed by Austek Play, contact: 

Post: 

Phone: 

Email: 

PO Box 2610 Wellington Point QLD 4160 

1300 433 364     

enquiries@austekplay.com.au  
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